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Copyright Notice

© SITA 2021

All rights reserved. Any use, republication or redistribution of content in this document is
expressly prohibited without the prior written consent of SITA. The SITA name, the SITA logo and
the following marks are trademarks, service marks or registered trademarks owned by the SITA
group of companies around the world: Affinity, AirlineConnect, AirportConnect, AirportVision,
Airport Management Solutions, CUTE, DesktopConnect, Maestro, WorldTracer.

Legal Notices

The relevant legal notices applicable to this document can be found in the Terms and Conditions
between APl UAE [Advanced Passenger Information —UAE ] and SITA Information Networking
Computing B.V.

Document Versioning

Author Version Change Reference

Figure 1: Change record and references for each document version
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National Advance Information Center

This document is intended to be a user guide for the Carrier Portal, which is a component of the
API UAE Project provided by SITA INC.

The purpose of this document is to describe the registration process of General Aviation
carrier.

The document will also describe various functions of Carrier Portal which can be used by General
Aviation Carrier:

1. General Aviation Registration Process

2. Add/open a new service

3. Open a new Schedule

4. Individual Check-in Process of GA carrier
5. Batch Upload Process of GA carrier

6. Verify/Enquiring the uploaded batch

This volume is prepared and will be maintained by SITA on behalf of APIUAE. Control of its release
is the responsibility of APIUAE.

February 2021 Page 4 of 35
© SITA 2021: Proprietary and Confidential




AROOO
* ’.:U, 5 ol oul s iwil e ilagll fAgoll
i

g

WA NAI CENTER

National Advance Information Center

The Registration process will allow a new carrier to register details of their company, and of the
administrator who will manage users within the company

Open Carrier Portal Website from your browser,
site: https://carriers.apiuae.gov.ae/ucp/login.form

And click on the hyperlink as shown in below screenshot.

2. Inthe next Screen, Specify the Carrier type of your carrier: Air/General Aviation/Ship/Bus

e Select Carrier Type: General Aviation from the drop down menu for Private Airline/Jets as
shown below.
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2 | English | | Sunday, November 15, 2020 Help

Carrier Portal
Request Carrier Registration

Required fields are marked with an asterisk (%) following the field labsl.

[ camercoaor e
[ Froric i Tronsocton- LRSI

Next Clear Back

Copyright © SITA Technologies B.V. 2020. All rights reserved

Provide other details like Carrier Code, Carrier Name and Data Capture and click next.

Kindly Note: Under Data Capture Field, tick mark all the check boxes as shown in above screenshot.
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Fields Details:

Field/Button Data Type Description

3. Provide your/Administrator’s details. These details are of Carrier user’s who is registering the new
carrier or going to use the Carrier Portal.

WA NAI CENTER

00 ‘ %9
. .‘ A 1ol A2l yilgll jSLoll
‘:....',.‘ National Advance Information Center
29 | English | | Sunday, November 15, 2020 N

te Carrier Administrator

Family Name* [T
Given Name(s) * (2N} ]

Facsimile Number|
Email Address* BRG]

Copyright © SITA Technologies B.V. 2020. All rights reserved

Click on Register Button.
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4. New Carrier is successfully registered and saved in Database.
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0 | English | | Sunday, November 15, 2020

.
B

Nominate Carrier Administrator

Carrier Type[d]

Carrier Code [S30
PP (e General Aviation

Y e aaas Individual APP. APP Batch
[V TEST

[ L&) TEST
| Telephone ContactliRiRY
[ Emailadaress[RiE

Carrier and Administrator are saved to the Database
Back

Copyright © SITA Technologies B.V. 2020. All rights reserved

Now the important step is to activate this Carrier and Administrator account created above.

5.Airline/Carrier needs to contact APIUAE Call center Team to activate their Carrier and provide the
Administrator account details by dropping mail to APIUAEcallcenter@manafth.ae mail id.

6. The API Call center team will provide the login credential for the carrier portal.

User can then be logged into to Carrier Portal Website with these login details and use the Carrier
Portal’s functionalities like submitting batches/opening schedule/creating new carrier user accounts.

CP login Details:

Carrier Code: GAA
User Id:GAA001

Password:******** (proyided by APIUAE Call center Team )

February 2021 Page 7 of 35
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Request Carrier Registration | Help

42 | English | | Sunday, November 15, 2020

Carrier Portal

Log-in to Secure Site

Required fields are marked with an asterisk (*) following the field label.

[ corir o[
[ e

|_Log-in | Exit secure site |

Reset Password

This application is for official use only

Copyright © SITA Technologies B.V. 2020. All rights reserved
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Before opening any schedule or to submit any APP records of either crew or Passenger, User needs to
open/add new Service first.

To Add new Service:
1. Login to Carrier Portal website.

2. In the Main Menu Page. Click on “Add New Service” to register a GA carrier.

Carrier Portal

User Menu

| Add MNew Carrier User

| Manage Carrier Users

| View Carrier Users Audit Log

| Add New Service

| View APP Transaction History ‘

| Manage Services

| Open Mew Schedule

| Manage Schedules and Individual Check-Ins

| Quick Check-in

| Apply For CTA

| Visa Enguiry

| Enquire on Submitted APP/CTA/API Batches

| Information for Carriers

| Change Password

| Logout

| Submit Batch APP/CTA/API Transactions ‘

| Exit

Copyright © SITA Technologies B.W. 2020. &ll rights reserved

Kindly Note: To understand the functions of all the Buttons under Menu Page in details please refer the
API UAE Carrier Portal User Manual Guide.
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3.Enter the unique call sign number (Aircraft number). Enter the Aircraft Description and click on
“create” button.

iest | Eoglish | | Wednesday, July 29, 2020 Main Meoy | Loozut | Meio

Carrier Portal

Add Service - General Aviation

Aircraft description®

Create || Cancel

Copynght © SITA Technclogies B.V. 2020, Al rights reserved

4 .Service is created .

Carrier Portal

Add Service - General Aviation

Racuirad s ae marknd o an antarak () o

[T ] o CENERAL AVIATION
arrier Nam

Aircraft Call Sign’ )
Aircraft description” (3

Service has been saved.

| Create Another || Back

Copyright © SITA Technologies B.v. 2020. Al rights reserved

Service has now been opened.

1. If user now wants to do individual APP check-in of passenger via Carrier Portal, he may follow Section
4 and Section 5belowi.e.To open a Schedule first and then submitting individual APP Records.

OR ELSE

2. If user wants to perform Batch APP check-in i.e to upload Batch file containing many records, he may
follow Section 6(Page no 21) below.
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4.0pen New Schedule

Please make sure before Opening new schedule, you have followed “Add New Service” process
as shown in Section 3 above.

To open New Schedule please follow below steps.

1.Click on Open New Schedule to open a new schedule

Carrier Portal

User Menu

|Welcome to Carrier Portal |

‘ Add New Carrier User

‘ View Carrier Users Audit Log

‘ Manage Carrier Users ’

‘ View APP Transaction History

1. Make sure service is added E::—:> ‘ Add New Service |

BEFORE ‘ Manage Services I
S eibile I_> ‘ Open New Schedule

|
‘ Schedules and Individual Check-Ins |
I

[ Quick Check-in

‘ Apply For CTA |

[ioe ey |

‘ Submit Batch APP/CTA/API Transactions |

‘ Enquire on Submitted APP/CTA/API Batches |

‘ Information for Carriers |

I Change Password I

‘ Logout I

‘ Exit |

Copyright ® SITA Technologies B.V. 2020. All rights reserved
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2.Provide the Aircraft details as shown below and click on Open.

4. | English | | Wednesday, July 29, 2020 Main Meny | Looout | Help

Carrier Portal

Open New Schedule

e call sign no, which was given at
[DEL ]
25012020 R DOIMAYY,
mi ] Format HHMM
m DXB |
28002020 ]
m 2222 Format HHMM
I
Fomm DIV EY,
o
mm ARE |
[ open || cancer |
Copyright © SITA Technologies B.V. 2020. All rights reserved
a0 | English | | Wednesday, July 29, 2020 Main Meny | Looout | Help

Carrier Portal

Open New Schedule

Iy | - INBOUND
ot con sign]
Departure Port|t38
N Y7 Y T 2.012020
[ eponurerimel
[ araironlyd
Y YT .22
v T T 2222

Last Foreign Port[Ruld

Schedule has been opened

S Oweys Autiont Schesime

Copyright © SITA Technologies 8.V, 2020. All rights reserved
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5. Individual Check-in Process

After the schedule has been opened as shown in Section 4above, user can submit individual APP records
on carrier portal

1.0n Main menu page,click on “Service(Flight) Management and Individual APP transactions” as shown
below.

Carrier Portal

User Menu

IWeIcome to Carrier Portal |

| Add New Carrier User

| Manage Carrier Users

rvlew Carrier Users Audit Log

| View APP Transaction History

|_Add New Service 3 I
|

| Manage Services

Open New Schedule

I Manage Schedules and Individual Check-Ins

| Quick Check-in I

l Apply For CTA J

| Visa Enquiry I

| Submit Batch APP/CTA/API Transactions I

| Enquire on Submitted APP/CTA/API Batches I

| Information for Carriers

|
| Change Password ]

Copyright © SITA Technologies B.V. 2020. All rights reserved
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2.Search for the schedule you have opened in Section 4.

12 | Enolish | | Wednesday, July 29, 2020 Main Meny | Logout | Help

Carrier Portal

Search For Schedules

Aircraft Call Sign||
[ Sorvice stous |

Departure Port

T Fomuooumy
[ onparore e wono S N

Format HHMM

Format DOMMMYYYY
Format HHMM

| Search || Open New Schedule || Back | Pprint |
c»cx on radio button to select

Aircraft Call Sign I)f‘panurv [ m rnrmqn [ l)f‘panur(' Date/Time Arrival Date/Time

‘a PI1234 I-INGOUND  OPE 29:07-2020 111 2907-20202222
_ Close || Cancel || Update || Manifest

Copyright © SITA Technologies B.V. 2020. All rights reserved

3.Select the schedule and click on “manifest” button as shown below.

ez | English | | Wednesday, July 29, 2020 Maip Meny | Looout | Helo

Carrier Portal

Search For Schedules

-
e o R

T .

| Departure Date Range | N Format DOMMMYYYY
[ eporore e oo
[ o —

[ Amivai Dta Roage]

[ Format DOMMMYYYY

Arrival Time Range Format HHMM

[ search || Open New Schedule || Back || print |
Click on radio button to select

Aircraft Call Sign B T M Departure Date/ Time Arrival Date/ Time

® PJ1234 1 INBOUND OPE 29-07-2020 1111 26-07-2020 2222
Close || Cancel || update | Manifest

Copyright © SITA Technologies B.V. 2020. All rights reserved

3.Click on “New Checkin” Tab to checkin the Record.

February 2021 Page 14 of 35
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Carrier Portal

Service Manifest

Carrier Type Aircraft Call Sign Departure Date Departure Port Arrlval Port

GENERAL AVIATION PJ1234 29-07-2020 11:11 I - INEOUND

[ Ghven namers)] |
[ orment oo

No Record found.

Search H Back H New Check-in

Copyright @ SITA Technologies B.\. 2020. All rights reserved

4.Fill the details of the Passenger/Crew.

Carrier Portal

Check-in Traveller

Carrier Type Aircraft Call Sign Departure Date Departure Port Arrival Port

GENERAL AVIATION PJ1234 29-07-2020 11:11 |- INBOUND

Required fields are marked with an asterisk (*) folloviing the field label.

BT |
v memer] |
‘ | or [Select... v
o e g

[ Dorament mumber

[ Document ssue vare Fomat oo TY
| Format DDMMMYYYY
‘ ‘ or [Select... v

Add Another Document
Reservation System Code
Record Locator)

l Submit H Cancel H Print

Copyright @ SITA Technologies B.V. 2020. All rights reserved
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Fill the required details

Carrier Portal

Check-in Traveller

Carrier Type Aircraft Call Sign DepaitiiFe D] s i tiive POFR)

GENERAL AVIATION PJ1234 29-07-2020 11:11 DEL DX8 |- INBOUND

Required fields sre marked with an asterisk (*) following the field label.

> To submit crew data click on drop down and select C-Crew option
|

|

[ Date of Birth+ [EOMIEE R Format DDMMMYYYY

AUS ‘ or | Australia V\

[ Socument sub Typell8

Zg‘“'-— Format DDMMMYYYY
;ig_ 202 | Format DDMMMYYYY
AUS \ or | Australia V\

Add Another Document }

reservation sytem cote| ORI
Record Locator|i5{] |

" Submit \ Cancel Print

Copyright © SITA Technologies B.V. 2020. All rights reserved

Complete the fields as follows:

Traveler Type Traveler type: Passenger, Operating Crew, or Position Crew.

Document Type The type of travel document. Valid values are:
P: Passport
O: Other Travel Document

N: No Document

February 2021 Page 16 of 35
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Nationality Nationality as indicated on the travel document.
You must enter a value in this field.
May be typed directly or selected from the dropdown list.

If you type in the Nationality, the drop-down list is automatically populated with
the entered Nationality.

Document Document Number of the travel document.

Number
You must enter a value in this field, unless the person has no travel document.

Document Expiry | The date on which the travel document will expire as indicated on the travel
Date document.

This is an optional field.

Issuing State Issuing State as indicated on the travel document.
Mandatory if Document Type is set to ‘O’ and the traveler is a passenger.
May be typed directly or selected from the dropdown list.

If you type in the IssuingState, the drop-down list is automatically populated
with the entered IssuingState.

Family Name Family name or surname of person as indicated on the travel document.
You must enter a value in this field.
Only letters, hyphens, apostrophes and spaces allowed.

The name must start and end with a letter. You cannot enter combinations of
hyphens and apostrophes.

February 2021 Page 17 of 35
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Given Names

Given names of person as indicated on the travel document. Individual names
must be separated by a blank. If the given names are not known, a hyphen may
beentered.

You must enter a value in this field.
Only letters, hyphens, apostrophes and spaces are allowed.

The name must start and end with a letter. You cannot enter combinations of
hyphens and apostrophes.

Date of Birth

The date of birth of the person as indicated on the travel document.
Must be a valid date.

The entered date must be less than or equal to current date and no more than
120 years old. If the day of the month is not known, the day may be replaced by
two hyphens. In addition, if the month is not known, the month may be
replaced by three hyphens.

Sex

Gender of person as indicated on the travel document.

Country of Birth

Country of birth of the person as indicated on the travel document. May be
typed directly or selected from the dropdown list.

If you type in the Country of Birth, the drop-down list is automatically populated
with the entered Country of Birth.

Reservation
System Code

Reservation reference number as supplied by the carrier. This is an optional
field.

Record Locator

Reference number. This is an optional field.

February 2021

Page 18 of 35
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Type of Arrival Type of Arrival is only requested if the user selected “P” for Passenger Type in
the Crew/Passenger Type and Flight screen.

The following options are available in the dropdown list:
Normal Arrival in UAE: The passenger is leaving the aircraft and entering UAE.

Transit on same aircraft out of UAE: The passenger is departing on the same
aircraft and is not entering UAE.

Transfer to other flight out of UAE: The passenger is departing on another
flight, and is not entering UAE.

Figure— Travel Document Details

5.Individual APP record has been submitted successfully and Passenger has received the positive
boarding Directive as well.

February 2021 Page 19 of 35
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Carrier Portal

Check-in Traveller

Carrier Type Aircraft Call Sign| Departure Date Departure Port Arrival Port|

GENERAL AVIATION PJ1234 29-07-2020 11:11 DX | - INBOUND

Traveller Type [dBEESLES

Family Name |11}
Given Name(s) [IEGLE
Date of Birth EHUREE]
=7 1 - 1l
Country of Birth QUEEIE]
Nationality QUSEIE]

Document Type [REEREL
Document Sub-Type

Document Number EAKIFEPEE]
Document Issue Date EENUEE
Document Expiry Date EEMNPIER
Issuing State [oUSIEIE]
Reservation System Code 538

Record Locator

| New Check-in || Back H Print

BOARD IF DOCS OK

Copyright @ SITA Technolegies B.V. 2020. All rights reserved

6.Click on back button above.The injected record will be displayed under the service as shown
below.

s | Enolish | | Wednesday, July 29, 2020 Main Meny | Looout | Helo

Carrier Portal
Service Manifest

Carrier Type Axr(mn Call Sign Departure Date m arture Port Arrhml Port Direction

GENERAL AVIATION PJ1 29-07-2020 11:11 1-INBOUND

Transaction Type PO yEgl
Traveller Type LN v

Given Name(s:

Date of Birth| Format DDMMMYYYY

(I T OK o Board v
Document Type | EZ T TR

Document Number|
Check-in Type i} vl

Search || Back || Print || New Check-in
Click on radio button to select
L oceul oy anc civer namet Tnatonaiiylsolbatc stnen T voc e Tooc Numacrlop penlveponl st sate o it
1P UN MARK Aus M 29071950 P - PASSPORT 213123213 DEL OK TO BOARD Individual

Cancel Check-in

Copyright @ SITA Technologies B.Y, 2020. AN rights reserved

Kindly Note: The Boarding directive can be positive like OK TO BOARD, BOARD IF DOC OK or
negative as well like DO NOT BOARD, CONTACT UAE GOVERENMENT.

February 2021 Page 20 of 35
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The following figure provides a summary list of all the messages which may be sent in response
to a check-in request and a description of what you should do in response to this message:

Message Group Directive and Description

APP Communications Error  Error. An attempt was made to send a message to the AP, but no connection was able to be
made. Revert to manual process.
Error. An attempt was made to send a message to the AP and that was successful. However, no
response was received back within the configured timeout period. Try again (within operations

guidelines).

AP Error Error. An attempt was made to send a message to the AP and that was successful. However,
the message contained an error: the type indicated by the value of the 6 series error code.

Insufficient Data Insufficient Data. If the AP does not receive all the data it requires for the check-in transaction it
will return an 8516 message and an Insufficient Data directive. Complete the data.

Normal Response OK to Board. Allow to travel.

- Positive

Board if Docs OK. Allow to travel if travel document is OK.

Override accepted. Allow to travel.

Please go through with the CP User Manual (APPENDIX D) to understand the error messages
code in details.

February 2021 Page 21 of 35
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6.APP Batch Upload Process

Please make sure before submitting APP batch,you have followed “Add New Service” process as
shown in Section 3 above.

To upload APP Batch file:

1.In the Main menu page, Click on “Submit Batch APP/CTA Transactions”.

Carrier Portal

User Menu

|Welcome to Carrier Portal |

l Add New Carrier User

I Manage Carrier Users

I View Carrier Users Audit Log

‘ View APP Transaction History

‘ Add New Service

‘ Manage Services

‘ Open New Schedule

[" Schedules and Individual Check-Ins

I Quick Check-in

I Apply For CTA

| Visa Enquiry

I Submit Batch APP/CTA/API Transactions

I Enquire on Submitted APP/CTA/API Batches

l Information for Carriers

‘ Change Password

I Logout

) SR ) Rer)y | U T O] T ) (S D)/ S L ) SR ) .y

l Exit

February 2021 Page 22 of 35
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2. Provide your batch reference to the submitting batch.Click on Browse button and locate your batch
file.Click submit.

Carrier Portal

Submit Batch of Transactions

Requirad fields are markad with an asterisk (*) following the field label.

T )
Choose File | API_FILE-P... FAKKAN.csv

Submit ‘ Cancel ‘

Copyright © SITA Technologies B.V. 2020. All rights reserved

Complete the following fields:

Your Batch A description entered by you to identify the batch file

Reference
This field is optional.

You may enter any number or character combination.

Select Batch The file path location of the batch file.

File
You may enter the file path directly or use the ‘Browse’ button

to locate the required csv, xls or xlsx batch file.

Figure— Submit Batch of APP Transactions

To get a sample batch file for GA carrier .Please see APPENDIX-A APP Batch Format (Page 26 )

February 2021 Page 23 of 35
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3.1f the batch file is in correct format, the file will be uploaded as shown below.

e | e | | eerentey. My 2, 3000

Carrler Portal

Soberst Batch of Transectons

Please note:

e In case there is last minute change in status of crew or passenger who is boarding the craft i.e if
user wishes to cancel the movement of records after the upload, he can upload a cancellation
batch again to cancel the crew/passenger’s movement.

e Please refer Appendix-B APP Cancellation batch format (Page 34) for details.

February 2021 Page 24 of 35
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7.Verify/Enquire the Uploaded APP Batch

1.To enquire regarding the submitting batch file, Click on “Enquire Submitted APP/CTA Batch” button as
shown below

Carrier Portal

User Menu

|Welcome to Carrier Portal l

‘ Add New Carrier User

{ Manage Carrier Users

I View APP Transaction History

[ Add New Service

|
|
‘ View Carrier Users Audit Log ‘
|
)
|

‘ Manage Services

‘ Open New Schedule

‘ Manage Schedules and Individual Check-Ins

I Quick Check-in

[ Apply For CTA

‘ Visa Enquiry

{ Enquire on Submitted APP/CTA/API Batches

‘ Information for Carriers

‘ Change Password

I Logout

|
|
|
|
I
‘ Submit Batch APP/CTA/API Transactions |
|
|
l
|
|

’ Exit
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2.Click on the search button. Identify your batch reference which you provided at time of upload.

Click on the hyperlink as shown in below screenshot.

s | English | | Wednesday, July 29, 2020 Main Menu | Logout | Help

Carrier Portal
Batch Enquiry

lewing the feld labal.

= z
m 164u2020 29)u12020 Format DDMMMYYYY

| search Back || print

I T T S T 7 T
RMCO001 Wed 29 Jul 2020 22 52 04 Processing compltlo

Copyright © SITA Technologies B.v. 2020. All rights reserved

3.You can see the uploaded records.

L4 | English | | Wednesday, July 29, 2020 Main Meny | Logout | Help

Carrier Portal

Batch Detail Enquiry
Batch Type|Batch Relerence Date/Time Sent

8369 Vhed 29 Jul 2020 2252 04 81

Select Transactions: Al O Successful @ Unsuocessful O

Carrier Type Service ID Departure Date/Time Departure Port | Arrival Port Direction

General Aviation SXNEA Wed 29 Jul 2020 11:00:00 DXB AN 0
m Doc Type Document Number Date of Expiry lssumq State | Family Name Given Name(s) Nationality Date of Birth | Sex | Country of Birth | Override Response
10 ADIMURIR 40nErIMT I ATCA cATEi oo~ 24cED1084 G SNADN IF ARG N
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The Flight Close function allows you to request the generation of a manifest message for a flight,
indicating that it is closed. There are two functions, one for inbound flights and one for outbound.
The generation of the requested manifest message is performed on the Application Processor and
will be transmitted to the appropriate government system in the required format without further
involvement from you. A manifest request may be generated by directly selecting the Flight Close
menu item or alternatively by selecting the ‘Close Service’ button after checking-in the last passenger
on a flight.

To generate a Flight Close, perform the following:

1. From the APP Function Menu screen, click the “Service Management and Individual APP Transactions”.
The system displays the List Services screen.

2. Enter the flight service details then click the “Search" button. The search results will be displayed as
follows:

o | English | | Wednesday, July 29, 2020 Maio Meoy | Logout | Help

Carrier Portal

Search For Schedules

| oirection [ EINENNG
Rircraft ¢

art
Departure Time Range| Format HHMM

Search |  Open New Schedule Back | Print |
Click on radio button to select

[T “Aircratt cail ion |~ irection | Status | Departure port_| Arrival port | _Foreign ort | Departure Date/Time | __Arival Date/Time |
PJ1234 |- INBOUND OPEN DEL DX8 ARE 29-07-2020 11:11 29-07-2020 22:22
SXNEA 0 - OUTBOUND OPEN DXxB AMM AMM 29-07-2020 11:00 29-07-2020 14:.00

|_Close || Cancel || Update || Manifest |

Copyright & SITA Technologies B.V. 2020. Al rights reserved

3. Choose the flight to close by clicking the corresponding radio button on the screen.

4. Click on the “Close" button to send the request. Alternatively, click the “Menu* button to return to the APP
Function Menu screen.

Upon submission the application commences processing the request. You may receive one of the
following responses:

8.1 APP Communications Error
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If there is no network communication, you can either attempt to perform another request by clicking
on the ‘Back’ button, or alternatively click on the ‘Menu’ button to return to the APP Function Menu
screen.

8.2 Request Accepted and Queued
If the system is able to successfully submit the Flight Close to the AP and there are unclosed expected

movements for the submitted flight, the Flight Close is placed in the queue and the following screen
is displayed:

ez | English | | Wednesday, July 29, 2020 Maln Meny | Looout | Helo

Carrier Portal
Close Schedule
717 © 0.0
Aircraft Call Sign U]

| oeparture Datel SR
1100

AMM
Y ¥ YT 22020

Arrival TimeREU

 Back

REQUEST ACCEPTED AND QUEUED

Copyright € SITA Technologies B.V. 2020. All rights reserved

The only option you have from this screen is to click the ‘Back’ button and return to the APP
Function Menu.

8.3 No Movements Found
If the system is able to successfully submit the Flight Close to the AP but finds that there are no

unclosed expected movements for the submitted flight
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Appendix A - APP Batch format

u o

Please click on the icon below to download the Sample Batch File for GA Carrier you can refer.

i

GAV_V5.xlsx

Figure: Sample Batch for GA.xIsx

Fields Description:

Below is the description of the fields mentioned in above GA excel batch file.

No. | Data Label Field Name Mandatory/ Data type /Max length Comments
Optional
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Data type /Max length | Comments

Transaction Batch 5- Header Data

February 2021
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WA NAICENTER

APP Transaction Batch — Body Data for GAV

Field Name Mandatory/ Data type /Max length Comments
Optional
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Field Name Mandatory/ Data type /Max length Comments
Optional
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Example Version 5 APP Batch File Containing a single additional document
| Y S - T I - | E | F | 6 | H | v | v | x| x| M | N | ® | P | @ | ®R |s|] T | u
1 |Document Type NationalitDocument Number DocumentSubtype Document Expiry Date Issuing Dalssuing St Family Na Given Nar Date of Birth Sex Country o Travel Tyg Additiona Additiona Additiona Additional | Additional De Addit Override Respons
2_
3 |***VERSION 5
4 |***HEADER
S | **FBATCH APP
6 |*TYPE P
7_ *DIRECTION 1
8 |*AIRCRAFT 123456
9| *DEP PORT LHR
10 | *DEP DATE 3-Feb-21
IL‘DEPTIME 953
12 | *ARR PORT DWC
13 | *ARR DATE 3-Feb-21
14| *ARR TIME 1353
15 |*TB PORT
16 | *TB DATE
17 | *TBTIME
i
19| *=START
20(p IND 899000665 D 17-Now-21 IND ALl DAN 12-Jul-93 M IND N v 2126400 IND 17-Nov-21
21|p IND EH388223 5 18-Nov-21 IND ALAN WEIN 12-Jul-93 M IND N v 3482100 IND 18-Nov-21
22 |p CcoL COLOMBOS6 M 21-Now-21 coL ALVIN FIFA 1-Jan-88 M coL N v 4482100 COL 21-Nov-21
23 |0 CcoL FASR1225 20-Nov-21 CcoL ALDO JADE 18-Nov-30 M coL N v 5482100 COL 20-Nov-21
241 coL RANTOSH12345 21-Nov-21 coL ALFA RIVA 8-Aug-88 M coL N v 6482100 COL 21-Nov-21
ZE”’END 1
26|
27]
el
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Appendix B - APP Batch Cancellation

In case there is last minute change in status of crew or passenger who is boarding the craft i.e if user wishes to cancel the movement of
records which he uploaded earlier, he may use the below cancellation batch format and upload the file again on Carrier Portal website.

A | B &z D | E | F | G | H | | | 1 | K | L | M | N | (o] | P | Q | R | s | T |
1 |Document Type Nationalit Document Number Document Sub type Document Expiry Date Issuing Da Issuing Sti Family Na Given Nar Date of Birth Sex Country o Travel Tyg Additiona Additiona Additiona Additiona Additiona Additiona Override F
2_
3 | *=EVERSION 5
4 |***HEADER
3 | ***BATCH APP
6 |*TYPE P
7 |*CANCEL
8 |*DIRECTION I
9 | *AIRCRAFT 123456
10 | *DEP PORT LHR
11| *DEP DATE 3-Feb-21
12_‘DEPTIME 953
13| *ARR PORT DWC
14 | *ARR DATE 3-Feb-21
15 | *ARR TIME 1353
16 | *TB PORT
17 | *TB DATE
18 *TB TIME
19|
20 | ***START
21 |P IND 899000665 D 17-Nov-21 IND ALl DAN 12-Jul-93 M IND N v 2126400
22] P IND EH388223 .S 18-Nowv-21 IND ALAN WEIN 12-Jul-93 M IND N W 3482100
23 [P coL COLOMBOS56 M 21-Nov-21 coL ALVIN FIFA 1-Jan-88 M coL N W 4432100
24 |0 coL FASR1225 20-Now-21 coL ALDO JADE 18-Nowv-950 M CcoL N W 5432100
25 |1 coL RANTOSH12345 21-Nov-21 coL ALFA RIVA 8-Aug-88 M coL N W 6432100
26 |***END
27
2|

User should only include those records in the file whose movement he wants to cancel.

Fig: APP Cancellation batch Format
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For any technical errors from the Carrier Portal the following SITA support contacts should be used.

SITA Contact Centre

In The United Arab Emirates contact phone number is 800-0441-4089, then dial zero and enter the key 611.

For other contact numbers please refer to www.sita.aero/content/call-us-support, then dial zero and enter the key 611.

For any other country not listed above, please call +1 514 282 6128, then dial zero and enter the key 611.

Email: ssd.amm.gsl@sita.aero.

For problems related to Usernames or Passwords please contact your Carrier Portal Administrator of your carrier.

If you are a Carrier Portal Administrator and are experiencing problems with your Username or Password please contact APl UAE Centre on
the following:

Within UAE: 800-API-UAE (800-274-823).
Outside UAE: 00971 800-API-UAE (00971 800-274-823).
Email: APIUAEcallcenter@manafth.ae

For any registration enquiries please contact API UAE Centre on the following:

Within UAE: 800-API-UAE (800-274-823).
Outside UAE: 00971 800-API-UAE (00971 800-274-823).
Email: APIUAEcallcenter@manafth.ae

February 2021 Page 35 of 35
© SITA 2021: Proprietary and Confidential




